HauioHanbHa akagemis gep>xaBHOro yrnpasniHHA
npu Npe3naeHToBI YKpaiHU

OOECbKWUWU PEMNOHAIIbHUN IHCTUTYT
OEPXXABHOIO YMNPABIJIHHA

CDaKyn bTeéT MeHeOXMEeHTY

Kadheapa npoeKkTHOro MeHe g KMeHTY

MATICTEPCbKA NPOIPAMA

3a cneuianbHICTIO
073 «MEHEOKMEHT»
cnevuianisauieto

«CTPATErIYHI KOMYHIKALLII»



CTPATEMYHI KOMYHIKALII

TexHonorig Hanarog)XeHHs
OOBroTpuBanux BiAHOCUH
opraHisauil - gep>kaBHol,
NONITUYHOI, KOMEPLINHOI,

rpomManchbKol - 3
CyCnifibCTBOM

dopmytoTb NPUBaAGIMBUI IMiOXK
| penyTaduito opraHisauil /
0COBMCTOCTI, NiABULLYIOTb
KOHKYPEHTOCMNPOMOXHICTb Ta
NPUOYTKOBICTb

3abesneyytoTb
YnopsiaKoBYHOTb JLOAMUULASabE
yNpaBrniHCbKi GOLEJlehl=iah ke
npouecH EKOHOMIYHY
YCMiLWHICTb
3abesneyeHHsa B3aemoail Ta KomyHikauil cTaloTb
BNOyOOBYBaHHSA cTpaTeriyHumMu, AKLLO
OOBrOCTPOKOBMX (bopManbHUX PO3rnNs4arTbCA B
Ta HedbopMarsibHUX 3B'A3KIB MiXK CUTYaUIMHOMY KOHTEKCTI
PIBHUMUN CTPYKTYypaMu OINoBOI cTpaTeril opraHisauil

CTpaTteriyHi KoMmyHikauil



NPO®ECIMHUNA NPOCTIP
CTPATEMNYHUX KOMYHIKALLIW

MpodpecinHa gianbHicTb y ranya3i MeHenxep i3 UL S
cTpaTeriyHUX KOMyHikauin — ue o elayblle Al |
po3p06neHH;| | peaﬂi3aL|,iF| * 34IUMCHIK0E aeTtaribHnn aHarni3

CUTyauil, BUABMAE MOXIMBOCTI Ta

TPEIZICHlE) i CRE0 ) KECEnlE, (RS npobrnemn B 06nacTi BHYTPILLHIX i

GR, mapkeTuHry i peknamum, 30BHILLHIX KOMYHIKaLLi;

NONITUYHOI aHanITUKN | *  pO3pO6nsA€e MNaKkeT KOMMIEKCHMX
KOHCYIbTyBaHHA pilLeHb 3a OCHOBHUMMU

N - HanpsMamu KOMYHiKaTUBHOI
NoTeHUIUHI poboTOoaaBL: cTparerii:
[MoniTnYHi napTii, opraHu )
nepaBHoi Ta nybaiyHoi Bhaam, 38'A3KM 3 rPOMaACHKICTIO
MiXOeprKaBHi opraHisauii IHbOpPMaALIMHUI CyNpPOBIA NONITUYHUX

NPOEeKTIB Ta BUbop4oro npouecy
MeHeaxmeHT 3MI | couianbHUX
KOMYHiKaLin

CTPYKTYpU BiTYN3HAHOIO Ta
iIHO3eMHOro 6i3Hecy

. - , KopnopaTunBHi KOMYyHiKaLil
[pOMaAcCbLKi opraHisauii, HayKoBi

Ta OCBITHI YCTaHOBM MapKeTUHIroBi KOMYHiKaLil

CTpaTteriyHi KoMmyHikauil



KBATI®IKALIMHI NOTPEBU Y CNELIANICTAX 3
NPOEKTYBAHHA CTPATEMNMYHUX KOMYHIKALIIWA

. [epXaBHi opraHu Ta
PeknamHi ta PR- )
opraHisauii:

dreHTCTBa: '

- B2G, G2B - 100%;
" Sates romotion - o0%; crparertua i - 20%
_  90%

.. - nybniyHi suctynu — 70%;
- Digital — 90%;

SMM-meHeakep — 100%; - CTpaTeriyHi KOMyHiKaLii —
Real Tir 100 90%
- Real Time Marketing — 100% °

BenuKi akuioHepHi Ta
npuBaTHIi KOMNaHii:

- B2B, B2C, B2G, G2B — 70%; HekomepuinHi

- Sales Promotion — 90%; opraHisauj:
- Digital — 90%; - SMM-meHeaskep — 100%;
- KomyHikauinHi ctparerii Ha eTanax - Digital—40%;
IPO /PO /SPO — 90%; - 3B'A3KM i3 3MI— 70%;
- SMM-meHeakep — 100%; - CTpaTerivyHi KoMmyHiKauii —
- Real Time Marketing — 100% 90%

CTpateriyHi KomyHikauil



META MATCTEPCbKOI NMPOrPAMM

MigroroBka npodeciiHUX NPOEKTHUX MeHeaXepiB AN
pob6oTu B AMHamMmiyHOMY i HenepeabavyyBaHOMy
KOMYHiKaTUBHOMY cepenoBuLi, e popmyrotbcs /
peani3yroTbCcs cTpaTteriuyHi KOMyHiKauil Ta CTpPiMKO

pPO3BMBaAETLCA PUHOK HOBUX MeAia, peknamMu Ta PRIGR/

CNEUUDIKA NIArOTOBKHA

>

TpaTeridHi
(OMYHIiKaLil

LN
P4

(\_' _:B TexHonoris

KomyHiKauiiHui ‘gu e ynpasAiHHA

Cucrtema
KOMYHIKaTUBHMX 3aX0A4,iB

&
———

MeHeagXMEeHT s . NPOoeKTamMmun

&

PeHTabenbHicTb

IHBECTULLIM B KOMYHiKaLii




PE3VIIbTAT NIArOTOBKA

BuunyckHUK Marictpatypu — uUe MeHeoXxep 3 peanisadil
KOMYHIKaTUBHOI cTpaTerii opraHi3adil 3 yHiKanbHUM MOEAHAHHAM
npodgecinHUX KOMNeTeHLin:

] . .
I KomnnekcHa po3po6Ka CTpaTeriMHUX Ta onepaTnBHUX 3axoaiB 3

BUKOPUCTAHHAM YCiX €/IEMEHTIB MapPKETUHIOBUX KOMYHIiKaL,in y
30BHiLUHbOMY Ta BHYTPilLHbOMY cepeaoBumLLi - Sales Promotion,
Ambient Media, Creative, SMM, Digital, Real Time Marketing

KopnopatusBHoro i
MapPKeTUHroBoro
KOMYHiKaTopa o

[ YnpaBAiHHA  KOMYHIKaLiMHOK  AiANbHICTIO  KOMMNAHin 3

aKUEHTOM Ha aHTMKPM30BMM Ta BHyTpiwHiM PR, GR 3
BUKOPUCTAHHAM CYy4YaCHMX TEXHOJ/IOTIM MACOBMX KOMYHIKaLLin
B2B, B2C, B2G, G2B, SMM

PR-KepiBHUKA

/—

[MpoeKTyBaHHA CTPATEriYHMX KOMYHiKauih y chepi mac-meaia,
: public-relations, mapKeTuHry i peknamm, NoNITUYHOI aHANITUKU

i KOHCY/NbTYBaHHS 3 BMKOPMUCTAHHAM iHCTPYMeHTiB bi3Hec-
MeHea xkepa NpoeKTis aHaNITUKW, NPOEKTHOro aHanily, MaPKeTUHroBOro aHanisy,

- YyNpaBAiHHA NPOEKTaMU

CTpaTteriyHi KoMyHikauii



YHIKANBHICTb NMPOTPAMM — -

KOMMNEKC HABYAJIbHUX aAUCLIUNMNIH

NMpoekTHUM aHani3 YnpaBniHHA npoeKkTamMmu

Kpoc-KynsTypHuit MapKeTMHr NpoeKTiB

MEeHeKMEHT NPOEKTIB K-kMI MI'I

b, CyuacHi TexHonoril
_i popmaTu cTpaTeriuyHux
E KOMYHiKauin

lNpoeKkTyBaHHA
KOMYHiKaLiW

Crparerii
KOMYHiKaTUBHOI
noseniHKu

\[IpOEKTHe pilLeHHS

CKI, NP

OcHoBM

KOMYHIiKaLiMHOro MeHegXKMeHTY

CTparteriyHi KomyHikauil



KOHKYPEHTHI NEPEBAI'A
HABYAJIBHOI'O NPOLIECY

TexHornoril HaB4YaHHA A
Npo6/1eMHO-0OPIEHTOBAHE HAaBYaHHS;
IHTePaKTUBHI OCBITHI TEXHONOTII;
CY4YacCHi TeXHiIYHi 3aCObN HaBYaHHA
y,
~N

lNMpakTnyHa cnpsiMoOBaHICTb
yy4acTb B po3pobui Ta peanisauii peanbHUX NPoeKTiB Y coepi
mac-meaia, PR, GR, MapKeTUHry i peKknamum, nNOANITUYHOI
aHaANITUKKU | KOHCY/IbTYBAHHA;
3aXUCT MariCTepCcbKoro AocniaxeHHa B Gopmari
IHBECTULIMHOIO NPOEKTY )

OcobUCTICHUM PO3BUTOK i Kap’epHe 3POCTaHHA
CTaXyBaHHA Ha 0asi MapTHepPCbKUX OpraHisauin, wWwo
npodecinHO NpaLIoloTb HAa PUHKY KOMYHIKaLLii;

y4acTb y MiXKHapOAHMX NPOEKTax i Nporpamax;

dOpPMYBaHHA NiJEPCbKUX AKOCTEN Ta aHANITUYHUX 3aibHOCTEN
Ha NMPAKTUKYMaX TPEHIHFOBOro UEHTPY )

CTparteriyHi KomyHikauil



NPO®ECOPCbHKO-BUKNAOALILKUNA
CKINAA KA®ELNPU

iJl-arrft Management Jyyqp.,
!'”l

3 2010 poxky kagheopa ynpaeninnusa npoekmamu
€ kopnopamuenum unenom Hayionanvnozo
8i0oinenns Mixcuapoonoi acouiauyii

ynpaeiainnsa npoekmamu (UPMA)

f
.
CEPTUMRMKAT 2
E--::--l:-uuln.-u NednyH E LA
e i = - éna
ganin a0l I e
IIpodecopchbKoO-BUKIAMANBKUN CKJIA/ F
kadeapu cepTudikoBaHMIi: : = =
¢ 32 MDKHaApOJHUMH CTaHAApTaMH Y = = -
cdepl yrpaBiIiHHs NPOEKTAMU; CERTIFIGATE [ Cepriey Ial
 3a MDKHApOJIHUM CTaHJIapTOM
miaroToBku TpeHepiB Team Training S— '
International; @
¢ 3a MDKHApPOJHOO IIIKOJIOKO ITiITOTOBKU - i
TpenepiB (Ppaniis, [Tonpina) i ,

CTparteriyHi KomyHikauil



NAPTHEPCbKI OPFAHISAL

e

R\ CNAHJEP

MBR
KTA
NRG

MARKETINGBAR

’:-l:' % "T'.,"'-::-.-:'-J". -II-'"'| -‘::.". -Il':."n TI'.

CTpateriyHi KoMyHikauii



KOHTAKTHA TA OOBIAKOBA

IHOOPMALIA
NPO HABYAHHA
dopma TpuBanictb Baprictb 3a NMPO BCTYN
HaB4YaHHA cemecTtp
JeHHa 1,5 poku 7000 rpH. Etanu Tepmitu
Mpuinom 4OKYMeHTIB | 2 nnunHA — 17 cepnHA
3a04Ha 1,5 poku 6 850 rpH.
BcTynHi icnutw:
| eTan 01-03 cepnHA
Il eTan 21-23 cepnHA
ANA NOAAHHA AOKYMEHTIB
ANA NOAATKOBOI

65009, Opeca, Byn. NeHye3bka, 22 .
Ten. +38 (048) 705-97-11, 705-97-12 IHOPOPMALII

www.oridu.odessa.ua e-mail: kafedraup2016@gmail.com
E-mail priem@oridu.odessa.ua Teu. (048) 705-97-69

CTpateriyHi KoMyHikauii
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MU YEKAEMO CAME HA BAC! -

Akwo Bu OONUTNUBI, BonoAiere noobpe PO3BUHEHUMMU
KOMYHIKQATUBHUMN HaBU4YKaMu i aHaniTMMHMMU 30iI0OHOCTAMU, TO LUen
nepcnekTMBHMN Hanpsamok ans Bac!

-
-

ABYaIbHUM Npouec byae nerk
AOro pe3ynbtat Bac He po3uap

CTpaTteriyHi KoMyHikauii



